For administration purposes only (Please do not fill in!)

AZ: / Zi.Nr.: /

Chip-Karten-Hr.:

TELEPHONE-REQUIREMENT-FORM

Dear Patient!

During your stay in the WIENER PRIVATKLINIK you are welcome to use our telephone
system. Telephone calls within the house basically are free of charge, external
telephone calls outside will be charged with (at the moment) ATS 3,--.

If you decide using the telephone for external calls the non recurring basic rate is ATS
120,--.

In this case you will receive a chip-card at the time of admission; this enables you to
deal with external calls via our telephone system. With this chip-card you are able to
phone from every suitable telephone set, fees will be credited on your personal
account. Please slip the chip-card into the telephone set lateral. Should any difficulties
arise while using your telephone, please pay attention to the operating instructions
which you will find in your room. Our ward team as well as our porters (extension: 9)
are dgladly available for information and explanations.

A deposit of ATS 200,-- for the chip-card will be retained. At the time of discharge this
amount will be returned by giving back the chip-card in the admission office (open
Monday to Friday, 8 a.m. - 4 p.m. ) or in the porters-lodge (open 24 hours a day).

With our best wishes for a soon recovery
Your WIENER PRIVATKLINIK

Yes, | instruct a telephone set with authority for external calls:
(Non recurring basic rate ATS 120,--, Price/ unit: ATS 3,--, Value of deposit: ATS 200,--)

NAME DATE SIGNATURE

P.5.: Please do not forget handing over the chip-card to the admission office
respectively to the porters-lodge at time of discharge.



